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faeafaemera srga™ smanT
RIPKCEI
s faoell, 6 3, 2019

BI. . 14—4 /2012 (AA—I1)—eafdene e manT Siffa¥, 1956 (1956 &7 3) @I
gRT 26 @ IU-GRT (1) & e (V) §N Ua< AMKIAT HT YANT S 8¢ AR fIeafdenerd e smam
(Rreprara fawon) fafem, 2012 &1 fRIBHT $Rd 8Q fdvaldencrd argaM SMR—N UageRT fAefoiad
fafras q=ran &, Ara—

1. <dfera 9, faffrair siv 9w

@) 37 fafrAl &1 feafdere™ geam N (B3 & Riemal &1 fraren) M, 2019 @
ST |

@) I 9 SR R SeEl W) Jr] g6, R fed s siftifram serar wrsa siferfrE
% ded YeIfud srerar MR far w8, iR Reafderey sgam s siftifem, 1956 @1
URT 2 & E (d) & agd A Ui 9l SRl der O ) e favafdenery el R
AN B R aoddy &1 ORT 3 & ded [aedfdererd |t fear T e |

(1) e fafrm, Tae o § geRia 89 & fAfdr | gy 86
2. [

frl TR # usel 9 AMifed BET IR WY B UV WMl H YA dree il Bl @l
Hfard Rreradl & IR & o AR U= orAT iR 59 Wy § Uh dF infid eRA|

3. uRYNT: 99 & & 37 Al @ ded ¥ s=rem aniféra = e
(@) R @ AR favafdenerd S AN S, 1956 (1956 &1 3) ¥ ©;

@) “dqfsd s’ ¥ AU BN T B ¥ & R 39 |l @ ggq oRafya Remal @
Teer H ol A 12T dcdder fhvl Jel § Pl Rrerad 8|

2366 G1/2019 (€))]
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W)
(=)

(=)

®)
)

"HEIfdener” | AT AR @ gRT 126 @ SN (1) @ e (@) ¥ 39 ISR ¥
R fared Rem ¥ 2 |

“HeIfdererl B Rema farer Affy” (vasieRs) 9 v 39 [l & dgd
foreft R & WR W, Sife meErfaemrer 8, 1fea faxdt afafa 9 2

IR ¥ AR favafdenery TR SN SRR, 1956 @I URT 4 & dwd eIfud
3T ¥ ¥ |

AT e T BT ST HRRI gRT UGS fhy ST X7 {5 UreshA a1 eadd dRimd #
JdY B forv G & AR § ghifdrg @1 T8 fhdl O N ¥ 2, ROrad Sad sideid 3
arell fsharg «ft emfHer € |
“farfra s Rrerd Farer afafy’ @uasiemrss) 9 afiur g9 A\l @ dga fasi
favafoeme™ & fe) fawm, fenea o1 og & WR ) 1fed fodt wfafa & 2
“Rrerad’ &1 AfuT, iR gaH faq & ddy # fodr iifsa s g™ @& € Riemard)
A §, M

i, AR @ aivd gawr ifd & gwu FEiRa @1 g drgar & faudd gawr f&an

STTHT;

ii. AR $ 9ifa yawr AT & a8 ufsar # srafidarnd;

iii. I P AT gaw AT & R YIS o7 ¥ SHR fBAT S

iv. =9 fafFTHl & SUEYl @ 1wy, AT gRT [AaRfOTHT BT YR = T ST,

v. SR gR AR § 0 B8 STMaRI o1 Siifd ST a1 IS 81, 3R dedl W
%Trﬁﬁ:lﬁﬁ

vi. ol B9 gRT 09 ORI H UdY o9 @ Ao W ST fhy U f SRSt i
I, ST A1 fhdl 31 YRIBR & WU H Bl Pl 37U U G ol AT add b_l |
SHR AT Al VA Il UISashA AT AL BRIHA & Gag § BT B Bl o
JAAAT i, BT YAM A 7 TR (AT S G 31a1 JoigR fhar o1 |a e
BTF I &l BT ATST BT,

vil.  HRIT BT AN e i H FeiRa i 9 it gmRifey 3 7fT e

vili. BEI & (A= AR & forg uder § el & SfRevT & Hag H gaHE H ofr] fe
DI BT AR gRT Seeierd fbar iy

ix. VO o W & 9ifta gaw T & 984, sterar e g fafed fagl urdl, afe
Pl Bl oI, & dod (bl W BTF &g I BHEAgRT AT R AT &7 YA T8 fbar
ST 31T faerd & Y fBar S,

X. WRIM $ eI defex H, el RN gRT fafed U faef dhefer # faffde srggah
A SR YRIETRI & JATATS H, Jferar uRier & uiRemsl &1 aryen H faew B,

xi. fqeRfOrer & e Sfeafgd, srerar |were gRT @r fodfl B & fbdl Suey & ded
AT JAUTET BTAT BT GIAWT UG B H G gV fahed &,

xii. BTA & JAihd & oY TR §RT UATS g IR— TR FraT 3 ug i,

xili. U bl ©TF P Yob b UG H fdeia BRAT, AT §HR HIAT iy faa=foredT #
SfeaRad THT & WIaR, AAAT ST B SN gRT AR fham g, & WiaR gawr
T <l &

Xiv. SIId S, ST SIS, 3T fUssT avf, Afel, sfcusiad qdT f+erad
SORN @& BTHI & BT WeHd &1 Ridwrd;

xv. U9 QU M & 9T ST WRINT AT T o 3ferar ue fhu SET Sruferd o &
SERERINESIEURNEIRCHE IS SR CRIRCIE G|
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(&)

©)

©
C)

®)

@)
)
@

&)

1.

Xvi. BE & I & T AW & edl 9 IR aaqd | dr il S @ SSiod
SUSE] & d8d dRdls Bl S 8, BT Bl Sdled fhar SHT fEr $9 femEr
gETIT ST |

3rerar fsll w9 fawafdeneaa dword 9 @, srmEr faw fafne fqun swemar farsem gg feed
foeafaamery & dgd nfid feu v fad e & 2

AR BTF Riera fare affa ErEvasiemd) &1 sifiwmr g9 fafl & aga fash
faeafagmer @& TR ), W Rroral )R sRaR o7 & o 1feq @ 78 afafa @ g o
foeafdemem & foell +f fowmT & Wafdq 98 81, Sererwr & fou smEE™ iR 9mH
gfawr |

3T B, o SR (R U Aee # gaer UM @ Segdl Afed) B Ud e o
Teferd fsger iR uRE ITHGRY Ua™ B & fog U GRere rerar fobedl urfers=or srerar vy
AR gRT VAT H3 & forw uifiiepd fory o fanedt aafd g1 oy fomam wram &,

AR I D gAree vEr FeiRa fhar war gr oA, SEo-gdi e R sny uaen,
AT, IS, JfeHM 3R FalaR iR afiemrg e €; Sev—ufed &F § @), dicd
IR ey e € ulRaHl &3 H HeRTY, ORI, TEl, q6Y AR TR gdell, &99 iR <9
A T W & H B}INe, mesﬁ??m%mmﬁa%wﬂaﬁaﬁaﬂiaﬁ?w

r\

faeell, fedraa uaw, domd, sRamn, fieell, StRIES, SR Ueyl, StRIES AR IS8T e &
q\tﬁﬂ?nﬂaﬁw HeTerd, ASiRe, AR, YR, reumae uaw, fifded ok Armels e &,
3R gdf &=t # uf¥em e, fIER, IR iR anfeen enfie € |

RIS BT AU ARG B yo Al W faffds & vg 9 2 Rrad dg Iy &
A enfiat ;

BT W AWMU BNt e, o g' R arp B 8, # amifea fed @,
3ferdT AHIfRd B & foly yder Ut & segd Afdd 4 &

“favafdene” & Ifur SifSfTm @) ORT 2 @ Ws (@) # e uRwia fa favafaeme
A T, AT el Hed @ STHR, dcddy @ ORI 3 & dgd 39 YSHR UIfvd feu S arer
PIs 9 fazafdermery \wem 8|

“faeafdener v Rierad faror affa (Guashiere) & s faeafiemeas & ww w®
SITACIRIRE, AMSTASHIRYT 31qdT USRI & oy & gRumawy Sushl Rreryat
R BRATS B B forv 37 fafFa| & ded fed fod afafa 9 2

faa=foreT &1 aIfard gy, s faweayg don e freivon

TP AR, 37U UTShd IT eqI= & bl Y BRIPH | U9l N w1 &) fafr 9 &4
A HH Ao 3T P FHIT W Yd fU JedIge W US [JariOTd FH1RIT AR / AqaT fucirs
FHAT, REH 39 dE @ G H Y99 o & $9gd ARKAT AR 3 ST Bl SIFBRT &
fore fiaq SIMaRT sidfdw gRfl, A

(@) TS YISAHH INAAT eTTT & HRIBHA o oy, Retor & i, aaeiRe w3 iR =g
PR & AT FIT D BRIDHI AR UIGIHAT B Gl Aied Iugad  Aifdied
U7 3TeraT AT, ST AT 81, §RT fIFfdt uiceishA &1 audh wuRT;

(@) fora Rem 9v gg vae AU I &1 R4 81, S9d YD UIGAhA 3T e &
FRIHH & Hae H, SUgFd Wifafdrs AfdenRor gRT rgAIfad Wel &l |,

(M) W grr faffde fodl faziy urewsme sierar egdd BrRimhd H B @ w9 § gAY B
fo afpal &1 =EaH IR Tftiead oMy AT Afed e A AR U ST
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(@) 39 USR & UAW & foIU MM HRA diel AR SHIGAR & FIE & ufhar, Rrad
UAP UTSAHH I1AT AT HTAdshA § I & forg U rwafehnl & =9+ & forg ol
I SRIEM & [AaR & Fag H I T TEBRI SR TAw wier & foy FeiRa gew
B A A g

() ol urcwsa a1 e BrRieH ¥ ey B & forg U ke # ot fhy g wTEt
SR < Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Teh 3R U YAl b1 3= fFraer
3R oret;

@) wRa ame WM &R R fhy o vg e/ fafgw, fafafds ot srerar sftrr,
TG S dTell eMRa @1 =gAaH IR ifdrdas Il

(B) U WM H IIRge o drel Bl g1 MG UISAhd AT AT HRIHA & 1T 8H
gl 3RMAT & 916 SIRdal Bie faar Srar g df B &f ufierd fy S aret fRreror
Y IR I YARI BT Ufderd, qen §8a 91 e fidr 9o ugfd faa el o
v ufaer fear S,

@) ST Qe Iraar Reror deg w1 e, 9@l Fgfaa w1 w@wn (Rafa/
IR / 31 3R SHa Tid AaRI & RIET07 o7 & T,

&) “Ifde SR WAeAlOrs AT e[ R BHEEN IR 39 Yo, AP, AT T
SENT, &l BIE $I AelRe UREw fear S 8, dfed o= gfaumsl & ddg ¥
SMHRY AR fIUTHy & BHEl gRT GWIE H Tl YTa] HR- R YTl 814 drell gfaemaii

(3) WM & URIR & AR AT dE% BIA T IR a9 /a4 & HaeT § T |9
e, &R, Ry o =l B3 srar Bl & AT Mg w1 deaell U srqemad
ISrAROT §RT 39 <ae § IR fhw v faeft fafm & Sudell &1 Sooiee fhy o9 &
IR BT «IRT Sfdfdtse 1T, qer

@) 3manT gRT Jorr fafafdtse ®Ig 3T SFaR:

I P, UA® G 39 fafem @& s (@) 9 (2) # SfoaiRad SMaRY BT U+l d9drse
TR IR /3M0ers HN, AR A= FAERuEl ol o Hifsar & Ar| o ggd o
UeRid &= gu fAsu=l & #egq & $98% BIAl 3R 3 SIdT &l &I d9dse WR 59 dRe
D PR DI AR AR S |

RS WA ST [aRfOrepr &1 uds qfed ufd &1 o FeiRa o, Sife [axfer &
UHT1eE 3R faaver &1 Sfad arta 9 orfds F8) 81 iR fAaxforeT & uereM, faavor ar
A & ®Ig o sifvta =121 farar s |

B Rrega farer aftifaar (Tashism):
weifderadl A Rerd farer afifa (regshamsd)

(1)

(i)

feefl ff difsd o= @1 Fefdera ¥ G & @ R o FEfaRea Sxemr arel
AETfdenerdl B Riera Farer A (Hioasiensdl) o1 woiT S

(®) wAEIfdenad & YraRi— |9,
(@) urER gRT Rewr e/ 9 3 aRs GeREmil o AEHfas {6 S— GeaReTr;

(M wEfdere™ & BEl 4 9 e ufabfR N gemd grr dafte angar/wddge |
Icpeedl /Ae—UTod fhardell H I¥9a Fwred & JeR R AEFfde fhar Sserm—
[ENERCIGIEIRE

AN qT IRy AT &1 HRideTe &1 99f &7 BRI |

(iii) 9o @ forg Trorgfd, Tl wfed u’g faRiy SmHE & orerar, T1F ARl & 8 |
(iv) Rrerml R R w0 g AITHSIIRYE! A/fiie = & Ragidl &7 ure= B3 |
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(v) Aroaoiemsd Rurd & et RimiRRen, afs @18 81 @1, & 1Y dag o3 drel favafaener
% Forafd I Rread wiftd &1 3 9 15 &A1 &1 @y & iR qorT o s9@! Uah ufd
ffST B BT A A5 ST |

@. faarfia s Riema fare afifa (Sregshism)
() fa=f 1 difsa o= @ fAvafderea @ fa=ft Y fawm, swrar fQene, srar o= & Hefed
fo Mt Rerad & fovrn, femery siear ow, Sr W AW 81, §RT 1fsd & o 3R
frferRaa e arelt fawrfa s R fare afffa (Soasiemedl) a1 wom S,
AT
(@) o, faermery, siEr & & v, are S9 fhsdl it uea™ | ST SiTg— T
@) fmT/ e /&= & 9= ¥ @oud R AMEee fBy M 9l |1 SiEmRi—
Nl
(M) HHR BT Ae, ST Ried Farer @ gomell | well— wifd aRfed &1, & |awmfa grr
Tafafdse fear Som- d9ew;

(@) wEridered & BE H ¥ Ud AR, R @oufd gR1 e argdr / Tdas W
Jeptedl /HE—TTed fhardaml # e (e & MR WR AMMAfEE fBar Sie—

IENERCICIEI]
(i) wwmofa, SffT @ ARl IR a9y iR &1 FRieTa a1 aul &1 811 |
(iii) SASTRIRAT &1 d8& & fog worgfd, wvHfa |fed wg R omiffd & oemEn, I

HERATO BT BT |
(iv) oo |\ Uga Rierdl R R #*d 8U SITHSIRIRAT =i =g & fagial &1 ared
2l

(v) SIoHSeTRI U=l Rure &1 fywrRen, afe dig & @, @ qf 9 & gRaar/ gefufd
BT Rrerad witd &1 fafdr & 15 &A1 @) @fy & WidR worm den s ve ufa difsd s
B AT IOl SITgE |

T, GeIrTd 814 Rreraa farer afifa (srsoashiemed)
() <9 Reraa fed fvafderey @ i Jeaftre v, fRerea swemar v, a7 ff 9mer =,

Hr
A g T8 Bl I qHel Bl pedld Helqd gRI A WREAT B ARl A B S arel!
Th AT B3 Rrdrad farer I @rEvasiisns) &1 woi SITgET; JHd:
(@) WA BT FH—GIUfd / FH1d el / IRS AMAR—— FHMI;
(@) BT GhT IAeTeT / Hb[I IJede], BT hodU— A,
(M |l & ITeTdT e Ik Renfag— dew;
(@) SRS /IS Rerfdg— aaw

Rl

(5) welfdere™d & BEl 4 ¥ (e gaFl, S ool g™ el aradr / @ddhs 4
Il / He—Ured harmari H I9e 9ed & R R Amfae fBar Sirgr—
Ry S |
(i) afafa & Tt & FRIGTA T a8t BT BRI |
(iii) SMEUASTOIRAT @1 98 & forg ToMfd, Fvmfa Afed u_g faRy sl & srermar, O

HEEOT Bl Bl |
(iv) o9 |HeT URga Rrerdl R AR $Rd gU S SRyl "afifs =g & Rigial &1 are
HAT |

(v) omguHSemRl e Ruid & RywiiRel, afs &g & @, & 91 daufa & Read wiftd
P fafsr & 15 A1 @) @fy & fiaR 9o 9 sEel Uh ufa Qifsd B BT Y Ao
ST |
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u. fazafeened 8= Riema fare afifa (guasheme)

(1)

=
— o
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa- d&r | favafdenery v Rera farer afif
(JUASTIRIR) BT o &1, ST b U a7 Tah ¥ 3Mfde ATIoisRAl a1 SIUASHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRl R fdarR &)+ & folu amaedsd 8 iR uxd

JUASTIARR, FEIdernerdl / fa¥mT /Femdl | S0~ 8 drell RIeral iR, deufd gR1 89

vad By Ty SR &5 B MR R BRIAEN H AHdl B |

%) fawafaeray &1 ve aRw srari- wwmf;

) HBY 3eel, BT Hodlul Jqdl FHRE — Ao,

M) Adg wErfdener ¥ foy Ty uren, S fe aHemiE Sl @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

H) fIvafaemes &1 te R — Aew;

) wWEldenad & BEl H W U ufaFE, R goufd g defte daraar / Tdas |
Icpeedl /He—UTed fhardell H I¥9a Fwred & R W aEFfdee fhar Ssom—
[ENERCIEIRIRE

|EMf dm A & wewdl ok IR AT &1 dRiEe <1 99l BT B |

935 & fory Torfd, FufT |fd Ry faey smEfAfe & sreman, A9 wewol @1 grl |

3o FHeT RIPRIal WR R &Rd 8U JUASIRIRAT e =g & RAGIal &1 ured Sl |

JUASTIRIRAT 01 RUIe iR RwrRel, afe oig &8 a1, & W Riera o daftd qerfaareaa
P gt/ favrmenet / faenea /e & Rrerd uiitd & fafsr 9 15 A1 & ey &
AR Forfl dar s9aT U gfay Nifsd B &1 oY i SIeef |

feafqemera o= Rrerg fFare afafa & g 9 @t o8 O o=, 59 9w @ ok &)
it & fafdr & deg oAl @ eaf & M, A1euTad & FHeT Tl R AhaT © |

6. ddpuTd & PRI, AardTd, SU Us ¥ CHIT ST 3R |a1 &1 ¥[-:

(i)

(ii)

JUASTAR & o & fawg gaars &= iR o &1 &R ordid &~ & folw ua
U W AfD AABITh URTRIBINAT BT ArbuTel & wY H AT fbar S,

o b, SO s " Red ot s fQwafaemert (@dsie @ - @y fash
faeafoermeaal) @& dea & e v @ T e I affie deura TE 2, R ST WReR
gRT fgeh T S,

gerdt AT b, Uop & # Rerd day favafdenerdl ok w9 fawdfderaa W & folw g |
e dAlpurel 81 B, T8 s WReR gRI Fgeh fhar g |

ArpuTed, R s1erar IJHU © &3 § yerd @fh s8R, Sl fdhil faeafdenery & qerufa <@
Ia Bl |

(iii) fH< =g # oy favafdene™l & forv Aieurd, SS9 s @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B SR S &3 ¥ Rerd da1y feafdereal ok w4 fawafdenerdl g
AHUT, 9 AR P FRH A Ul fqar IHd U, I &F § Ry fawafdenery sferar
| faeafaenery dwerd & | fodl ff aRE & f2dl & chxrd | 781 B |

U 50 WRPR 59 YR ST U @iel dAfd gRT gy MY dF T/ & 09a § |
drmare @ IR w, R feferRaa enfae 8, e
(@) TSUUTA AT SWISIUTA BT U A, ST Al AT 8, Sff Swadr Rem & a9 #

e 8— JaTUfd;

@) I B AUl /HE ARG ST B SIRIGIUTA §RT AT fBar ST drer ’1og
ArdSiee favafdenery o1 gerufa— waw;
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(vi)

(vii)

(viii)

(ix)

(M) 5T WHR R AT a1 S arer v o ol feafaenes &1 gadfa— a5

(@) 5T I Rrer kg &1 el Jiar yRyg & UeAlOth Aedl H | SAGT AAfd—
o,

(F) Soaax R & foly SRR T WReGR & W |Afud / Afga— e afa;

Hs WWHR 39 AT TS U @il A gRT G TN 9 941 & U9l § ¥ dAldure
o1 frgfs sl foa fafalea wfa 2

(@) fazafdenery SgaT SN & fedel Heley 3ferdl S AAfa— FHTafd;
(@) fHd s wafdere 1 gaufd R & WReR gRI TEMARE fBar -
o,

M foft w9 favafaenes WM & Goufa S & WReR gRT aMHfae far sme—
N,

@) T= WHR G ARG e dgad afedg & 98 3 1 T 8- 95
(®) fxafdgenerd e AN & AT Aelcd— 9aw afud;

AMBUTE B UG TBUT B B [ A A9 a¥ BT @S s TR Ay B AR BM D,
T | O Y uEd B, % fow g fear S, ek 98 wmE v am aF @ forg, S
& AT 81, TP IR BRiEE & foy gafigie 8q & oy o 8 |

gIarg B AT B & o, dArbuTel @I, AAT WY fHy MU =y @ gfayf Afd
faeafaenery srgem™ oA gRT FEiRa fby U AFeel & AR, ufd fad, ufd dod &
MR WX YJeh bl YA fhar STQr |

T & AlhUTl & A H Nog WRAR gRT IR fhdl &5 & iepuid & 9¥d § &g
TR gRT AldUTe 1 34 fafemi & dga Ju1 yRWIT dea@R a1 §i9eR & R g
BF W U ¥ SR S Al ¢ |

P W Y Iod IR & AN & Ug WR [ IREAA §RT &1 T8 S & 3fefmar
AMBUTS BT UGegd BR og PIs ATQY ST el AT S, 3R §9 YHR HI T8 ofid 4

o

ATHUT B GAdTs BT U ST ¥R 1 U fhar g |

7. AlHUTAd ® HRIBROT :

®

(ii)

(iii)

@iv)

AIHUTd, B gRT 37 faffdl & dgd Sudfd a1 faswedl &1 o= @ gearq & difed
B @ I B G BN |

TR, WRIeT & T | FraT HeATDT Bl UlhAT H TeaSl & Hel Bl AU b FaHd
P S |ehdr B, JIIfY, SleUTel §RT SR GRADIRI & JAHedid T 3ifal 3idhi bl G AT
P TG DIs MU AT AMIGT R ATBUT gRT Galg el Bl SIgil, 5 dab b Hewra
%) fod) fafdre gear & aRumEr &1 garfad &= arel & falRre siffafiaar @1 sfia
T o ST B

AHUT, BT WY W Py 7Y Aewrg &1 RiGrdl 1 gaarg &1 & oy, - 7 &
wU A Bl 1 Afth &1 ABRIAT UTaT BR AH ¢ |

drpuTe Nifsd BEEN) & e urd & & 30 fa=l & Hiar Rreradl & wHem= & forg i
TATT BT |

8. diburel a1 1A Reraa far affifeal g~ Riemal @ fare 2 ufean

(1)

(i)

TS ARRIE, 39 ARG & IR 8 &1 [y 9 09 A1 31 @m@f & AR o ierng
e JIR BT, ogi dis O Nfed o u Rerd & farer & fou smdes &
AHT 2 |

TS RIerd U 89 IR AR, 3iFarsy Rierd & uiftd & 15 i & iR =i
fewfrat wfed Rrera & Swad 8= Ramad farer |fifa & aomm |
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(iii) B Rred Fare Gff, S 9 9Fen 8, Riead o gaar o fou te O feiiRa
BT @ TGN HRelM iR Nfed B3 T <1 SIge |

(iv) Wifed s a1 a1 TReTd ST A U B ASHAT © AT UAT U W@ b forg 3w fahedt
afaffe @1 sifdrgd @) Fadr 2 |

(v) fvafderea s Rerd Marer Sffa gRT a@rme 76 @7 18 Rrerdi, o 39 A |
SR AT & WaR ABUTA BT AT SIS |

(vi) w¥ermH, Rerdl @ e fues 8, deda s e Rerd Fare afafaE), siar @
AT 81, FEANT BNl 3R VAT 81 fhu SN UR AlbuTed gRT MANT &I STHGRI &l ST
FHAl & Sl 34 Ml & Iueel & 1wy HRar S |

(vii) ofrpuTet, TF1 Yell DI FI S BT U Ied ATHR USH PR & 918, HrRianed FH 8
R qodddl RN Af2d, $9 UHR BT QY UIRG B, OFT a8 Iugdd |Hsl, diid
Rrerra &1 FAr 8 9a iR Nfed 813 & ST Sugad &1, I8d UG @ Sl |3 |

(viil) ¥R ® AT & A1 NfST BTF BT AHUTd & R & d8d ORI P T3 ST &F Jferit
SUET BRIS SITGHT 3R FA, 3N &1 Y bl IR SIHGRT & foIv 39 379+ da<Tge
R 9 ST |

(ix) <, AUt B RIBTRE BT STUTT BT 3R FeIH gRT BRI &7 e e
fPT ST & G § DT, AT DI SR UaTH BT |

(x) <iel Red gl a1 geo U Il § 99 Rfd # deurd Reraed & f[wg S
HRATE Py o @1 REIRY F= e 2 |

9. oliwura 3R B9 Rrerad ffare afifoa & d9er 9 SHaN:

10.

TRE 31T dadTge 3R U fAaxfreT § wWewy O g9 aFfdeR d 39 dieil B Rrerad
faror afafa@)) dor ofie by S @ waoER! dieurd & Hed # 9 G d TG IRTT Suded
XTI |

Iqured T8 fHy oM & gRom:

AT, frl +ff eI & Hae H, S SIgeidr 349 fAFRMl T Sooie aRd & 31Mal dR— IR dAlhuTd
3rerar Rierrd FrarRer |AffEn), SEr W A/er 81, & RBTRE BT SuTes 8] $Rd &, 9o [deg
for=1aq Ua srerdr v | fers dridrRAl BY Whd €,

(@) AATH BT URT 12@ & Ted A UG I D (oY IUYAIAT D1 SN BT aTqH i,
(@) I BT ArEfed il A1 Sa &I AT S Fehall ;

(M) ST & T 1 A irdT faRIy Wl SRIGH & dgd [hal H Ferar & U< &R+ 8q
faar fey ST & fore ARerme &1 st 'nfid =

@) Suyh HifeAr § @ ¥ USRI BR 3IR AN &I devge W URe HR Gwifdd spaifdfal Afed
STARIRYT I Jad AT, TAT 59 d19d 9190 HRAT b GI= 3 Rprdl & Fare & fog
_[ATH AHd HISG T8l &

() wEIfdene™ & AMe H, Hagdl & a9 o & fory Heag favafaene o RmiiRer &=,

@) w9 fwafdere™ §RF & AW H 39 UBR & HRATS BT, Sl Maedd, SUGH iR Al
gaid 8

(®) w9 fovafdenay SRIF @ AFd 4 99 fAvafdened SR & ®9 H 9Ro7 & 994 forar 9=
% foy, afe amaeds &1 I, &g ARGR DI BN HIAT;

(@) a1 I & ded wenfua sreEr Ffa fwafdenaa &AM § 99 ARER DI Mad 3R
ST BRATE B B RIBIReT AT

(&) IR—erguTe & foy | & g VAl o/ SRars -1 Sl S77awad iR Sfa |\sll oy |
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T b, 39 AR & T8 AN §RT BIg BRATS T8l B S, Sd Tb b HRATT DI AU Reyfer
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11. 371 fafeEl # SfcaReq @8 1 o, fvafdenad e marT (Rera fFaren) fafes, 2012 @
Iugdl & ded Fga [l USUR lPUled & PRIGIA Bl AW & SR SAD UG UR F I8 Pl
ufiae ®Y I gaIfad el PN BRIGIA AW B & UvEn] dlburd, ol Fyfed favafdenes sgem
MM (B &I Rieradl &1 fFarer) Gdell [ RM, 2019 & 3w B ST |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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)

k)
0]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

(2)

(h)

®

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(ii)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

®

(ii)

(iii)

(iv)
)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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