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Chapter 31

Need and Necessity of Empowering the Women

Dr. HemchandraNarsingrao Deshmukh, SBES College of Arts and Commerce,
Aurangabad

Introduction:

Empowerment of Women means allowing women to take participation in decision
making and giving her equal rights and status in family, society, politics and in all the
areas and sectors where the question of welfare,well being, peace, prosperity,
development and growth is concern. Women are equal in number; it is creation of
nature and more responsible for carrying and continuing the family structure of
society. In spite of natural discrimination women poSsesses all the qualities and
capacities by which she can perform and prove her competence in society.

Whatis women empowerment:

Women empowerment means emancipation of women from the vicious grips of
social, economic, political, caste and gender-based discrimination. It means granting
women the freedom to make life choices. Women empowerment does not mean
'deifying women' rather it means replacing patriarchy with parity. In this regard, there
are various facets of women empowerment, such as given here under:

Human Rights or Individual Rights: A woman is a being with senses, imagination
and thoughts; she should be able to express them freely. Individual empowerment
means to have the self-confidence to articulate and assert the power to negotiate and
decide.

Social Women Empowerment A critical aspect of social empowerment of women s
the promotion of gender equality. Gender equality implies a society in which women
and men enjoy the same opportunities, outcomes, rights and obligations in all spheres
of life.

Educational Women Empowerment It means empowering women with the
knowledge, skills, and self-confidence necessary to participate fully in the
development process. It means making women aware of their rights and developing a
confidence to claim them. -

Economic and occupational empowerment It implies a better quality of material
life through sustainable livelihoods owned and managed by women. It means
reducing their financial dependence on their male counterparts by making them a
significant part of the human resource. | _
Legal Women Empowerment It suggests the provision of an effective legal
~SiEsture which is supportive of women empowerment. It means addressing the gaps
Ly, X
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(MMR).
Loopholes in the legal structure Although there are a number of laws to protect
women against all sorts of violence yet there has been the significant increase in the
episodes of rapes, extortions, acid, attacks etc. This is due to delay in legal procedures
and the presence of several loopholes in the functioning ofa judicial system.
Lack of Political Will: The still- pending Women's Reservation Bill underscores the
lack of political will to empower women politically. The male dominance prevails in
the politics of India and women are forced to remain mute spectators.
Way ahead starts with bridging the deep-rooted biases through sustained
reconditioning. It is only possible by promoting the idea of gender equality and
uprooting social ideology of male child preferability. This concept of equality should
be first developed in each and every household and from there, it should be taken to
the society. This can be achieved by running sustained awareness programs with the
help of NukkadNatak or dramas, radio, television, Internet, etc. across the country.
Replacing "Patriarchy’ with Parity: A strong patriarchate society with deep- rooted
socio-cultural values continues to affect women's empowerment. The need of the
hour is an egalitarian society, where there is no place for superiority. The Government
should identify and eliminate such forces that work to keep alive the tradition of male
dominance over its female counterpart by issuing inhumane and unlawful diktats.
Education is the most important and indispensable tool for women empowerment. It
makes women aware of their rights and responsibilities. Educational achievements
of a woman can have ripple effects for the family and across generations. Most of the
girls drop out of schools due to the unavailability of separate toilets for them. The
recently launched 'Swachh Bharat Mission' focusing on improving sanitation
facilities in schools and every rural household by 2019, can prove to be very
significant in bringing down the rate of girls dropping out of school.
Political Will: Women should have access to resources, rights, and entitlements.
They should be given decision-making powers and due position in governance. Thus,
the Women Reservation Bill should be passed as soon as possible to increase the
effective participation of women in the politics of India.
Bridging implementation gaps: Government or community-based bodies must be
set up to monitor the programs devised for the welfare of the society. Due importance
should be given for their proper implementation and their monitoring and evaluation
through social audits. '
Justice delayed is justice denied. Efforts should be made to restructure the legal
~ process to deliver fair and in- time justice to the victims of heinous crimes like rapes,
acid attacks, sexual harassment, trafficking and domestic violence. The idea of fast-
track courts, devised to impart speedy justice to the victims of rapes and other crimes
Q,Wmen is a good initiative taken by the judiciary and the Government of
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India.

Conclusion: Empowering women socially, economically, educationally politically
and legally is going to be a Herculean task. It is not going to be easy to change the
culture of disregard for women which are so deep-rooted in Indian society. Butitdoes
not mean that it is implausible. Only revolutions bring changes in a day, but reforms
take their time. This one, in particular, will take its time as well. The idea of women
empowerment might sound hard by the yard, but by the inch, it is just a cinch. All we
need is a concentrated effort focused in the right direction that would rest only with
the liberation of women from all forms of bindings. Women never treated equally by
male dominant society and given respect and recognition in family as well as in
society. Being a independent human being she must be actively involved in evey
activity as the male counterpart performs his work and allowed to take part in
decision making area in a equal manner. Development and progress of any
individual, family and society is possible only when women are equally treated as
men counterpart
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CHAPTER-21

A SYSTEMATIC STUDY ON THE IMPACT OF THE COVID19
BLOCKADE ON THE DIGITAL PAYMENT SYSTEM IN
AURANGABAD

Dr. DilipS.Chavan
(M. Com, Ph. D, SET, MPM (HR), DTL, GDC &A)
Associate Professor and Research Guide
Department of Commerce and Management Sci.
SBES College of Arts and Commerce, Aurangabad

ABSTRACT

An existence-converting occasion is the only which considerably alters the complete
existence and has a big effect at the livelihood of humans. When the primary information
broke out approximately COVID-1 9. we in no way imagined that this will be this type of
catastrophe for the complete human race. Also, we Indians are nowhere exempted firom
being a sufferer of this pandemic. The worry of COVID-19 has added out exclusive views
of humans. A phase of the society prefers on-line transactions due to the fact it's miles
secure as there may be no bodily contact & it presents rapid settlement. They discover it
useful because of the consumer-pleasant apps, discounts, rewards & recognition at large.
On the opposite hand, no matter the advantages, a few humans experience that offline
transaction is conventionally a more secure and stable mode of price. The goal of the look
at changed into to understand the adoption of virtual price at some point of lockdown and
the mental behaviour of e-pockets customers at some point of pandemic. The Study s
descriptive in nature in which efforts were made to recognize the traits and effect of
humans’ utilization of virtual price device publish Covid in Aurangabad city. For this
purpose, handy sampling might be used, and facts might be collected. The Study concludes
that Covid — 19 pandemics has modified the complete manner of residing and effect of the
equal is seen on on-line price device. Contactless payments, protection, rapid settlements,
consumer pleasant OS and rewards are a number of the elements that have promoted using
on-line price device in India. On the opposite hand, India being coins ruled economy,
protection and absence of infrastructure is of superb concern. However, at some point of
lockdown, on-line price structures have honestly helped the humans in transacting without
worry of having contacted with different inflamed humans.

Keywords: COVID-19, Lockdown, digital payments, E-wallets, Psychology of Technocrats
INTRODUCTION:

An existence-converting occasion is the only which appreciably alters the complete
existence and has a tremendous effect at the livelihood of people. When the primary
information broke out approximately COVID-19, we by no means imagined that this will be
any such catastrophe for the complete human race. Also, we Indians are nowhere exempted
from being a sufferer of this pandemic. COVID-19 modified the primary method of living;
educational training modified from offline to on-line, company operating modified from
offline to on-line, tour price price tag reserving modified from offline to on-line, and on-line
meals orders increased. Likewise, price structures being the basis for all of the transactions

witnessed a spike in customers converting from offline to on-line.
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1.1. STATEMENT OF PROBLEM:

The worry of COVID-19 has introduced out one-of-a-kind views of human beings. A
segment of the society prefers on-line transactions due to the fact it's miles secure as there
may be no bodily contact & it presents rapid settlement. They discover it useful because of
the user-pleasant apps, discounts, rewards & reputation at large. On the alternative hand, no

matter the advantages, a few human beings experience that offline transaction is
conventionally a more secure and steady mode of charge. Hence, this have a look at
specializes in knowledge the effect of COVID-19 lockdown at the virtual charge machine in
India.

2. LITERATURE REVIEW:

Sathye (1999) studied the adoption of internet banking by Australian consumers using
factors such as security, ease of use, awareness, pricing, resistance to change and
infrastructure. The results showed that security concerns and lack of awareness of internet
banking and its benefits were considered as the obstacles to the adoption of internet banking
in Australia.

Venkatesh (1999) examined the role of training in creating favorable users’
perceptions. The study emphasized the importance of Perceived Ease of Use (PEOU) in
predicting IT adoption and argued that training could influence knowledge (or awareness
about internet technology) and hence users’ perceptions of ease of use.

Trocchia and Janda (2000) argue that consumers' adoption rate of the internet is
associated with their past experiences with the technologies. Non-users' negative
experiences were suggested to have a great impact on their perceptions about the internet.
Gresvik and Owre (2002) studied how much it costs Norwegian banks to process various
payment instruments. It finds that payment cards used for cash withdrawals at ATMs cost

considerably more
Since the transactions involve cash replenishment, maintenance and security costs.

In addition, the cost of using cheques for cash withdrawals was found to be three times more
expensive than cash withdrawals at ATMs.
Wright (2003) considers the effects of no-surcharge rules He finds that no-surcharge rules
generate higher welfare than when monopolist merchants are allowed to set prices based on
the payment instrument used. He argues that merchants are able to extract consumers'
surplus ex post from payment card users, while cash users are unaffected.

Schwartz and Vincent (2006) studied the distributional effects among cash and card
users with and without no-surcharge rules. They find that in the absence of differential
pricing based on the payment instrument used, the network profit increases while it harms

cash users and merchants.

OBJECTIVES OF THE PAPER:

1. To look at the adoption of virtual fee all through the lockdown.

2. To perceive the motives for the shift toward on line fee submit-Covid.

3. To look at the alternate with inside the mind-set of e-pockets customers after the Corona

virus outbreak.
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2. Do you prefer using digital payment for high value transactions?
Table No: 2
PARTICULARS PERCENTAGE
Yes 43.9%
INo 21.4%
Maybe 34.7%
TOTAL 100%
Analysis:

From the above table it can be analyzed that, out of 100 respondents 43.9% of
respondents prefer using digital payment for high value transactions, 21.4 % of respondents
don’t prefer digital payment for high value transactions and other 34.7% of respondents are
sure in digital payments.

Graph No: 2
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Intergretatibn:
From the above graph it can be interpreted that, majority of the respondent’s i.e.

43.9% prefer digital payments for high value transactions and remaining respondents either
prefer not or are not clear about using digital payment for high value transactions.

3. What is the rate of increase in the number of online transactions through digital
platforms during lockdown?
Table No: 3

PARTICULARS PERCENTAGE

Less than 5% 5.2%

5-10% 9.4%

10-25% 22.9%

Above 25% 62.5%

TOTAL 100%

Analysis:
From the above table it can be analyzed that, out of 100 respondents 5.2 % have used

digital payments less than 5% during lockdown, 9.4% respondents have used between 5-
10% and 62% respondents have used more than 25% digital platforms for transactions.
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Graph No: 4
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From the above graph it can be interpreted that, majority of respondents have preferred
digital mode of payments over offline payments as there is no physical contact in
transactions and others feel that online payment system is secured/safe/fast and convenient.

5. What are the advantages of using digital payment over conventional payment

during lockdown?
Table No: S

PARTICULARS PERCENTAGE
User friendly 25.5%

Secured 27..6%

Faster settlements 46.9%

TOTAL 100%

Analysis:

From the above table it can be analyzed that, out of 100 respondents 25.5% of
respondents feel the fast settlement nature of digital payment system is beneficial in using,
27.6% feel digital payment is secure and 25.5% feel digital payment systems are user friendly

in operating.
Graph No: 5
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Interpretation:
From the above graph it can be i

NOVR B

&e

ed by using digital payments because of fast settlements.

2
46

Fig. 5

nterpreted that, majority of respondents i.e. 46.9% are
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Analysis:
From the above table it can be analyzed that, out of 100 respondents 42.7%

respondents feel digital illiteracy has hampered the use of digital payment system, 13.5%
feel lack of infrastructure is, 30.2% feel security and 13.5% feel additional charges are
reasons.

Graph No: 7
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Interpretation:
From the above graph it can be interpreted that digital illiteracy is a major reason

which hampers the use of digital payments and other reasons being security, lack of
infrastructure and additional charges.

8. How frequently are you using digital payment post lockdown?

Table No: 8

PARTICULARS PERCENTAGE
More frequently 55.1%

Occasionally 26.5%
Rarely 18.4%
TOTAL 100%

Analysis:
From the above table it can be analyzed that, out of 100 respondents 55.1% are using

digital payments more frequently after lockdown, 26.5% are using occasionally and 18.4%
use rarely.

Graph No: 8
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Interpretation:
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W

Graph No: 10
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Interpretation:
From the above graph it can be interpreted that, opinion about mandating digital

payment post lockdown seems neutral wherein 57.1% feel it should not be mandated and the
others feel it should be mandated.

11.  Why do you use cash for transactions?

Table No: 11

PARTICULARS PERCENTAGE
Offers great privacy 9.3%

Safe to use 25.8%
Widely accepted 64.9%
TOTAL 100%

Analysis:
From the above table it can be analysed that, out of 100 respondents 9.3% use cash as

it offers great privacy, 25.8% use as it is safe and 64.9% use cash as it is widely accepted.
Graph No: 11

70.00% GT.I0%
60.00%
50.00%6"
40.00%
30.00%
20.00%
10.00%
0.00% -

Offers great privacy Safe to use Widely accepted

Interpretation:
From the above graph it can be interpreted that wide acceptance of cash is a major

reason in using cash by the respondents, safe to use and privacy are down the line.

FINDINGS:
o« It is found that, number of registration for E wallets during lockdown are limited 1i.e.

45.9%.
o Tt is found that, majority of the respondents prefer digital payments for high value

transactions.
_o__Online transactions post lockdown has increased < 25%.
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